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Thank you for choosing this Chesney’s electric fire. Please 
read this information guide carefully to be able to safely 

install, use and maintain your product.

Front cover upper image shows Chesney’s Electric Fire with Soho Basket and Spherical Fire Dogs.
Lower image shows the Salisbury Electric Stove in black paint finish
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1.  Important Safety Advice
When using electrical appliances, basic 
precautions should alWays be folloWed to 
reduce the risk of fire, electrical shock and 
injury to persons, including the folloWing:

1. OVERHEATING
Warning: in order to avoid overheating, do 
not cover the heater. do not place material or 
garments on, or obstruct the air circulation 
around the appliance. the heater carries a do not 
cover Warning.

2. DAMAGE
if the appliance is damaged, check With the 
supplier before installation and operation.
if the supply cord is damaged it must be replaced 
by the manufacturer or service agent or a 
similarly qualified person in order to avoid a 
hazard.

3. LOCATION
do not use outdoors.
do not use in the immediate surroundings of a 
bath, shoWer or sWimming pool.
do not locate the fire immediately beloW a fixed 
socket outlet or connection box.
ensure that furniture, curtains or other 
combustible material are positioned no closer 
than 1 metre from the appliance.
although this heater conforms With safety 
standards, We do not recommend its use on deep 
pile carpets or on long hair type of rugs.

4. PLUG POSITIONING
the appliance must be positioned so that the plug 
is accessible.
keep the supply cord aWay from the front of the 
appliance.

5. USE OF OTHER CONTROLS
do not use this heater in series With a thermal 
control, a program controller, a timer or 
any other device that sWitches on the heat 
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automatically, since a fire risk exists When the 
heater is accidentally covered or displaced.

6. UNPLUGGING
in the event of a fault unplug the device.
unplug the device When not required for long 
periods.

7. OWNER/USER
this appliance can be used by children aged form 
8 years and above and persons With reduced 
physical, sensory or mental capabilities or lack 
of experience and knoWledge if they have been 
given supervision or instruction concerning use 
of the appliance in a safe Way and understand the 
hazards involved. children shall not play With 
the appliance.
cleaning and user maintenance shall not be 
made by children Without supervision.
children of less than 3 years should be kept aWay 
unless continuously supervised. children aged 
from 3 years and less than 8 years shall only 
sWitch on/off the appliance provided that it has 
been placed or installed in its intended normal 
operating position and they have been given 
supervision or instruction concerning use of 
the appliance in a safe Way and understanding the 
hazards involved. children aged from 3 years and 
less than 8 years shall not plug in,
regulate and clean the appliance or perform user 
maintenance.
CAUTION - SOME PARTS OF THIS PRODUCT CAN bECOME 
VERy HOT AND CAUSE bURNS. PARTICULAR ATTENTION 
HAS TO bE GIVEN WHERE CHILDREN AND VULNERAbLE 
PEOPLE ARE PRESENT.

8. ELECTRICITy
Warning – this appliance must be earthed.
this appliance must be used on an ac ~ supply only 
and the voltage marked on the appliance must 
correspond to the supply voltage.
before sWitching on, please read the safety 
advice and operating instructions.
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2.  General Information

only use filtered water in this appliance.

this model is designed to be free standing and is normally positioned 
near a wall, on a non combustible surface.

always ensure the appliance is sitting on a level, non-combustible 
surface.

please note: used in an environment where background noise is very 
low, it may be possible to hear a sound which is related to the operation 
of the flame effect. this is normal and should not be a cause for concern.

if this product experiences a power surge for whatever reason the 
product may cut-out. this is a normal safety feature and the product will 
resume operation after 30 seconds.

once installed, never move this appliance or lay on its back, without 
draining the water from sump and water tank.

if you intend not using the appliance for longer than 2 weeks, drain the 
water from sump and water tank and dry the sump.

the water tank, sump, sump lid, tank cap and air filters must be cleaned 
once every two weeks, particularly in hard water areas.

the appliance should never be operated if the lamps are not working.

the lamps should be regularly inspected as described under 
‘maintenance’ and ‘changing lamps’.
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3.  Installation Instructions

this section describes how to set up your fire.

bEFORE yOU START

1. ensure that all packing items are removed (read any warning labels 
carefully) and retain all packing for possible future use e.g. in the event of 
moving house or returning the appliance to your supplier.
2. before connecting to the mains supply, check that the supply voltage is 
the same as that stated on the appliance.

INSTALLATION

Electric Fire baskets: place the appliance against a wall.  
connect the power cable to the appropriate power connector at the back 
of the appliance and plug the power cable into a 13amp/240volt outlet.  
do not yet switch the appliance on.

Electric Stoves: place the stove in to position allowing a minimum of 
125mm all around the stove for ventilation.  
connect the power cable to the appropriate power connector at the back 
of the fire and plug the power cable into a 13amp/240volt outlet. 
do not yet switch the appliance on.

connecting the transducer unit + lamps

1. release the two red tabs by turning them by 90° (see fig.1).
2. lift out the sump nozzle (fig.2).
3. insert lamps into lamp holders (fig.3), carefully locating the pins into 
the holes (fig.4).
4. push lamps firmly into place.
5. place the transducer unit into the sump and join the cable to the 
connector on the sump (fig 5).
6. to ensure that the transducer unit is correctly placed in the sump, the 
tab on the transducer unit should be lined up with the moulded recess in 
the sump (fig 5a).
7. ensure that the cable is not placed above the disc on the transducer 
unit (fig 5b). to prevent the cable becoming pinched between the nozzle 
and the sump, place the cable in the slot in the wall of the sump.
8. replace the sump nozzle and secure it by turning the two red tabs  
by 90° (fig 6).
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filling the Water tank

9. place Water tank in sink and remove cap (turn anti-clockwise to open) 
(fig 7).
10. fill Water tank with filtered tap water only. this is necessary to pro-
long the life of the flame and smoke effect producing unit. the water 
should be filtered through a conventional domestic water filter unit and 
the filter should be replaced regularly. distilled water must not be used.
11. screw the cap back on – do not overtighten.
12. place the Water tank in the sump, with the tank cap facing down and 
the flat side of the tank facing outward (fig 8).

assembling the fire

13. place the fuelbed on top of the Water tank.

the appliance is now ready for use.
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4.  Operating the Fire

this section describes how to activate your fire using either the manual 
controls or remote control.

MANUAL CONTROLS

the manual controls are located beneath the hinged flap. (see fig.9 for 
manual control lay out).

switch ‘a’:- controls the electricity supply to the fire.
note: this switch must be in the ‘on’ ( I ) position for the fire to operate.

switch ‘b’:- press      once to turn on the flame effect. this will be 
indicated by an audible beep. although the main lights operate 
immediately it will take a further 30 seconds before the flame effect 
starts.
 (Electric Stove models only) 
 press      again to give flame effect and half heat. this will be   
indicated by two beeps.
 press      again to give flame effect and full heat. this will be   
 indicated by three beeps.
 press      again to return to flame effect only. this will be   
 indicated by one beep.
press      to put fire in to standby mode. this will be indicated by one 
beep.

control knob ‘c’:- controls the thermostat setting. (Electric Stove Models only).

turning the control knob to the left will decrease the temperature setting, 
turning the control knob to the right will increase the temperature setting.

control knob ‘d’:- controls the intensity of the flame effect.
turning the control knob to the left increases the flame effect, turning the 
control knob to the right will decrease the flame effect.
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SETTING THE THERMOSTAT (Electric Stove models only)

ensure the fire is plugged in and switch it on to the full heat setting. turn 
the control knob ‘c’ fully to the right (max temperature setting) to warm 
the room rapidly. When the room temperature has reached the desired 
level, turn the thermostat knob back slowly until you hear the thermostat 
just click off. the heater will then maintain the room temperature at the 
chosen level.
note: should your heater fail to come on when the thermostat is at a low 
setting, this may be due to the room temperature being higher then the 
thermostat setting.

THERMAL SAFETy CUT-OUT (Electric Stove models only)

a thermal safety cut-out is incorporated in the fan heater to prevent 
damage due to overheating. this can happen if the heat outlet was 
restricted in any way. if the cut-out operates, unplug the heater from the 
socket outlet and allow approximately 10 minutes before reconnecting. 
before switching the heater back on remove any obstruction that may be 
restricting the heat outlet, then continue normal operation.
caution: in order to avoid a hazard due to inadvertent resetting of the 
thermal cutout, this appliance must not be supplied through an external 
switching device, such as a timer, or connected to a switch that is 
regularly switched on and off by the utility.

GETTING THE DESIRED FLAME EFFECT

1. the flame control knob ‘d’ (fig.9) may be turned up or down to give a 
more realistic effect.
2. generally the flames appear more realistic when the flame control is 
turned down.
3. give the flame generator time to react to changes you may make.
4. the appliance will use less water if the flame effect is set to a lower 
level (control knob ‘d’).
5. do not tilt or move the appliance while there is water in the tank or 
sump.
6. make sure that the appliance is on a level floor.
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press once to turn on flame effect only.
this will be indicated by one beep.

(Electric Stove models only) 
press once to turn on half heat and flame effect.
this will be indicated by two beeps.
press again to turn on full heat and flame effect.
this will be indicated by three beeps.
to switch from half or full heat to flame effect only, press        
followed by 

standby.
this will be indicated by one beep.

REMOTE CONTROL OPERATION

on the control panel, switch a (see fig. 9) must be in the ‘on’ ( I ) 
position in order for the remote control to operate.
there are 3 buttons on the remote control. (see fig.11) to operate 
correctly the remote must be pointed towards the front of the grate. (see 
fig 16). the remote control functions are as follows:
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5.  Maintenance

GENERAL TIPS

only use filtered tap water in this appliance.
always ensure that the appliance is sitting on a level surface.
if you intend not using the appliance for longer than 2 weeks, remove 
and empty the sump and water tank.
once installed, never move this appliance or lay on its back, without 
draining the water from sump and water tank.
the appliance should never be operated if the lamps are not working.
the lamps should be regularly inspected as described under ‘changing 
lamps’.

FILLING THE WATER TANK

When the water tank is empty, the flame and smoke effect shuts off and 
you will hear 2 audible beeps, follow these steps.
1. press switch ‘a’ to (0) (see fig.9).
2. gently lift out the fuelbed and carefully set aside.
3. remove the water tank by lifting upwards and outwards.
4. place the water tank in sink and remove cap, anti-clockwise to open 
(fig 7).
5. fill tank with filtered tap water only. this is necessary to prolong the 
life of the flame and smoke producing unit.
the water should be filtered through a conventional domestic water filter 
unit and the filter should be replaced regularly.
6. screw the cap back on, do not over tighten.
7. return the tank to the sump, with the tank cap facing down and the flat 
side of the tank facing outward (fig 8).
8. gently place the fuelbed back into position. 
9. press switch ‘a’ to ‘on’ (I) position (see fig.9).

CHANGING LAMPS

if the flame and smoke effect appears grey or colourless it may be that 
one or more lamps have failed.
you can check for lamp failure as follows.
1. leaving the flame effect on, lift out the fuelbed and water tank.
2. it should be possible to view the lamps with the nozzle in place and 
observe which one needs to be changed.
3. put switch ‘a’ in the ‘off’ (0) position, and unplug the fire from the 
mains.
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4. leave the appliance for 20 minutes to allow the lamps to cool down 
before removing them.
5. remove the sump as described in the cleaning section.
6. remove the defective lamp, by gently lifting vertically and disengaging 
the pins from the lamp holder,
(see fig.3 and 4).
replace with a dimplex optimyst, 12v / 45W, gu5.3 base, 8º beam 
angle, coloured lamp (purchased from the website:  
http://spares.dimplex.co.uk).
7. carefully insert the two pins of the new lamp into the two holes in the 
lamp holder. push firmly in place.
(see fig.3 and 4).
8. replace the sump, nozzle, water tank and fuelbed.

CLEANING

Warning – always press switch ‘a’ to the ‘off’ (0) position (see fig.9) and 
disconnect from the power supply before cleaning the fire.
We recommend cleaning the following components once every 2 weeks, 
particularly in hard water areas:-
Water tank, sump, nozzle, tank cap and seal, air filter.
for general cleaning use a soft clean duster – never use abrasive clean-
ers.
to remove any accumulation of dust or fluff, the soft brush attachment of 
a vacuum cleaner should occasionally be used.

Water tank

1. remove water tank, as described earlier, put into sink and empty water.
2. using the supplied brush gently rub the inside surfaces of the cap 
paying particular attention to the rubber ring in the outer groove and the 
centre rubber seal.
3. put a small quantity of washing up liquid into the tank, refit the cap and 
shake well, rinse out until all traces of washing up liquid are gone.
4. refill with filtered tap water only, replace the cap, do not overtighten.

Sump

1. press switch ‘a’ to the ‘off’ (0) position.
2. gently lift out the fuelbed and place carefully on the ground.
3. remove the water tank by lifting upwards.
4. disconnect the electrical connector, located on the right side of the 
sump (see fig.5).
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5. release the right and left sump locking tabs by turning 90º (see fig.1). 
6. lift off the nozzle (see fig.2). this allows the sump to be lifted 
completely from its location. 
7. gently lift up the sump, taking care to keep level so as not to spill any 
water. sit the assembly in the sink.
8. lift out the transducer and carefully tilt, as shown, so that the liquid 
drains out of the sump (see fig.12).
9. put a small amount of washing up liquid into the sump, and using the 
supplied brush, gently clean all surfaces in the sump and gently clean the 
transducer including the metal discs located in the top grooved surface 
(see fig.13).
10. When cleaned, thoroughly rinse the sump with clean water to remove 
all traces of washing up liquid.
11. clean the nozzle with the brush and flush out thoroughly with water 
(see fig.14).
12. reverse the above steps to reassemble.

Air filter

1. gently lift out the fuelbed and place carefully on the ground.
2. gently slide the air filter upwards out of its plastic holder (see fig.15).
3. gently rinse with water in the sink and dry with fabric towel before 
returning.
4. replace the filter making sure that the coarse black filter is facing the 
front of the fire.
5. replace the fuelbed.
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Fig.1 Fig.2

Fig.3 Fig.4
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Fig.5 Fig.5a

Fig.5b Fig.6
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(Electric Stove models)

Fig.7 Fig.8

Fig.9
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Fig.11

Fig.12 Fig.13

Fig.10
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Fig.14

Fig.15
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Fig.16

REMOTE CONTROL SENSOR

REMOTE CONTROL SENSOR

Electric Fire Basket
(model shown: Soho Freestanding Basket) 

Electric Stove
(model shown: Salisbury) 
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Use the fixing chain provided to secure the appliance to a rear wall
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6.  Troubleshooting

SyMPTOM CAUSE CORRECTIVE ACTION
the flame effect 
will not start.

mains plug is not 
plugged in.

low water level.

low voltage connector 
not connected 
properly. (see fig.5)

the transducer unit is 
not sitting correctly in 
the sump

check plug is connected to 
wall socket correctly.

check that the water tank is 
full and there is water in the 
sump.

check that the connector is 
inserted correctly. (see fig.5)

ensure the transducer in sit-
ting down into the moulded 
recess in the sump

the flame effect 
is too low.

flame effect control 
knob is set too low.
(see fig.9)

the metal disc in the 
transducer might be 
dirty (see fig.13)

the wire from the 
transducer unit is 
sitting over the metal 
disc

increase level of flame by 
turning control knob ‘d’ to 
the left slowly (see fig.9).

clean the metal disc with 
soft brush supplied (see 
fig.13). see ‘maintenance’ 
for a step by step procedure.

direct the wire to the back of 
the sump and make sure it 
sits into the side slot exiting 
the sump.
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SyMPTOM CAUSE CORRECTIVE ACTION
unpleasant 
smell when unit 
is used.

dirty or stale water.

using unfiltered tap 
water.

clean the unit as described 
under maintenance.

use only filtered tap water.

the flame effect 
has too much 
smoke.

flame effect setting is 
too high.

turn the flame effect control 
knob ‘d’ to the right, about 
¼ a turn, at a time. give the 
flame generator some time 
to adjust to the new setting 
(see fig.9).

main lamps are 
not working 
and there are 
no flames or 
smoke.

there is no water in 
the water tank.

follow instructions under
Maintenance, ‘filling the 
water tank’.

check the plug is connected 
to the wall socket correctly 
and that switch ‘a’ fig.9 is in 
the ‘on’ ( I ) position.
troubleshooting

glass misting 
upon start up 
(Electric stove 
models only).

condensation build 
up.

turn the flame effect control 
knob ‘d’ down to minimum 
(see fig.9) and open the 
door slightly to allow air 
flow while the unit is warm-
ing up. close the door once 
the glass is clear and unit 
warm. repeat if necessary.
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opti-myst is a trade mark of gdc group ltd.

all rights reserved. material contained in this publication may not be reproduced in whole 
or in part, without prior permission in writing of chesney’s.

©

7.  Additional Information
AFTER SALES SERVICE

your product is guaranteed for one year from the date of purchase. Within this period, we 
undertake to repair or exchange this product free of charge (excluding lamps & subject 
to availability) provided it has been installed and operated in accordance with these 
instructions. your rights under this guarantee are additional to your statutory rights, which 
in turn are not affected by this guarantee.

should you require after sales information or assistance with this product please go to 
www.dimplex.co.uk and select “customer support” or ring the help desk on: 
0844 879 3588 (uk) or 01 842 4833 (r.o.i.) please retain your receipt as proof of purchase.

RECyCLING

PATENT / PATENT APPLICATION

products within the optimyst range are protected by one or more of the following patents 
and patent applications:

great britain gb 2402206, gb 2460259, gb 2460453 , gb 2418014, gb 2465738, gb 2449925, 
gb 2465537 , gb 2455277 , gb1020534.2, gb1020537.5, gb1110987.3
united states us 7967690, us 2010299980, us 2011062250, us 2008028648,  
us 13/167,042
russia ru2008140317
european ep 2029941, ep 2201301, ep 2315976, ep 1787063, ep07723217.1 , ep11170434.2, 
ep 11170435.9
china cn 101883953, cn 200980128666.2, cn 101057105, cn 101438104
australia au 2009248743, au 2007224634
canada ca 2725214, ca 2579444, ca 2645939
international patent application Wo 2006027272
south africa za 200808702
mexico mx 2008011712
korea kr 20080113235
japan jp 2009529649
brazil br p10708894-9
india in 4122/kolnp/2008
new zealand nz 571900

for electrical products sold within the european community -  
at the end of the electrical products useful life it not be disposed of with household waste. 
please recycle where facilities exist. check with your local authority or retailer for recycling 
advice in your country.

the product complies with the european safety standards en60335-2-30 and the european 
standard electromagnetic compatibility (emc) en55014, en60555-2 and en60555-3.these 
cover the essential requirements of eec directives 2006/95/ec and 2004/108/ec.
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- Notes -
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- Notes -



258.  Warranty Registration

to validate and start your warranty please fill out this form and send it back to: 

chesney’s Warranty registration,
521 battersea park road,
london,
sW11 3bn
 
alternatively, log on to: https://secure.chesneys.co.uk/warranty/registration.asp
and complete the online form.

all items are required:

your Details

name

address

postcode

email address

Product Details

appliance name

appliance colour

serial number

Purchase Details

purchased from

purchase date




